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George-san and Mike-san,

We need your strong help.

As you know, NHTSA has concerned "sudden acceleration" on certain Toyota and Lexus vehicles. J-CQE wants to
i analyze market circumstances (what is happening in the market?), therefore, we would like you to provide us

i consumer complaints regarding "sudden acceleration” as soon as possible.

| sent the attached CQE fax requesting you to extract the data. If you think there are any other good keywords,
| please include them.

Thank you for your cooperation,
| Nishida
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i TOYOTA MOTOR CORPORATION
VEHICLE DEPT No.1 CUSTOMER QUALITY ENGINEERING DIV.

i{ Takeharu Nishida

| PHONE: +81-565-23-4425
|| FAX: +81-565-23-5729

| E-mail:takeharu_nishida@mail.toyota.co.jp
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